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Thomasine Heitkamp to deliver commencement address
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Nearly 575 students are eligible to cross the stage when the University celebrates summer commencement Friday, Aug.
5, 3 p.m. in the Chester Fritz Auditorium. UND graduates more than 2,200 students throughout the year. 
President Charles Kupchella will preside over the commencement activities, and Thomasine Heitkamp, chair of social
work, will deliver the commencement address.
A licensed independent social worker in North Dakota, Heitkamp is a professor and chair of social work. She has been
with UND for 23 years, serving primarily as an instructor of social work policy and macro practice on both a graduate
and undergraduate level. She has also administered numerous research funded projects through UND, including
contracts with the Casey Family Programs, the Center for Substance Abuse Treatment through the United States
Department of Health and Human Services, the Mental Health Association in North Dakota, the Minot Commission on the
Statue of Women, Keddish House through the United States Department of Justice, the American 
Diabetes Association, North Dakota Department of Human Services, Easter Seals and others.
Heitkamp serves on the board of directors of Lutheran Social Services of North Dakota. She is a past board member of
Prairie Harvest Human Services Foundation, Northeast Human Service Center, the North Dakota Department of Human
Services, Dakota Science Center, Dress for Success, The Governor’s Committee on Children and Youth, and United Way
of Grand Forks/East Grand Forks and Area/Allocation Committee. She has also worked as a consultant on a variety of
projects including recently raising funds to assist in the establishment of a treatment facility for women with addictive
disorders. Heitkamp recently completed service as a Bush Teaching Scholar for the UND Office of Instructional
Development, which she says enhanced her research interests in the area of the scholarship of teaching and learning.
Her other research interests are in the area of child welfare and mental health. 
University Letter lists summer schedule
University Letter will be published every other week during the summer. Publication dates are: July 29, Aug. 12, 19, and
26. The deadline for article submission remains at 1 p.m. the Tuesday before you wish the article published.
– Jan Orvik, editor, 777-3621, janorvik@mail.und.nodak.edu
 
Volunteers needed for summer commencement Aug. 5
Your help is requested for summer commencement Friday, Aug. 5, at the Chester Fritz Auditorium. Volunteers seat
guests, help organize graduates, and greet campus visitors attending the ceremony.
Commencement begins at 3 p.m.; all volunteers are asked to report to the lower level of the Chester Fritz Auditorium by
1:30 p.m. for a short briefing and to receive assignments. We anticipate that commencement will conclude by
approximately 4:30 p.m.
Please contact the ceremonies and special events office at 777-6393 or e-mail dawnbotsford@mail.und.edu by Friday,
July 29, to let us know if you can assist with this event. Please call if you have any questions.
– Dawn Botsford, coordinator, ceremonies and special events
 
MPA program receives maximum accreditation
The Master of Public Administration program has been accredited for seven years, the maximum possible, by the
National Association of Schools of Public Affairs and Administration (NASPAA). The department is part of the College of
Business and Public Administration.
“This is a significant recognition for the Master of Public Administration program, and it ties in nicely with the portion of
our strategic plan which states that all academic units on campus will work toward full accreditation wherever applicable.
It is a testament to the leadership of Dean Dennis Elbert and Mary and Rob Kweit, and to the hard work and caliber of
the political science and public administration faculty. We’re also proud that the accreditation team made note of our
outstanding students and alumni in their report,” said President Charles Kupchella.
“The recent notification by NASPAA of the Master of Public Administration program is a result of the department’s
dedication and commitment to the highest standards in the field of public administration and political science. This
announcement solidifies the MPA program’s already strong reputation and adds another important dimension to the
College of Business and Public Administration as a leader in the region for educating business and community leaders,”
said Dennis Elbert, dean of the College of Business and Public Administration.
“I would like to emphasize that this success is the result of the contributions of many people. The College of Business
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and Public Administration and the University as a whole ensured that we had the necessary resources to apply for
accreditation. All members of the Department of Political Science and Public Administration work very hard at ensuring
the program is of the very highest quality possible. Our former students have made us proud as a result of their
successes and our current students are committed to achieving a quality education. We want to thank them all,” said
Mary Kweit, chair of political science and public administration.
“Since the program’s inception we have followed the academic standards set by NASPAA. Recent retirements have
allowed us to hire new junior faculty involved in the program and they are taking the program to a new level,” said Rob
Kweit, professor and graduate director of political science and public administration. He added, “We have been proud of
the program for many years. Our students and graduates are outstanding which is evidenced by the successes they
have achieved. They have been very loyal and supportive, which certainly helped us to attain accreditation.”
The NASPAA accreditation team members were pleased with what they found at UND, according to Rob Kweit. In part,
the report says: “The MPA Program has a strong and impressive faculty. They demonstrate a high degree of collegiality
and productivity. Their ability to integrate political science and public administration both at the graduate and
undergraduate level is impressive.”
The report went on to commend the MPA program for:
the integration of the Bismarck and Grand Forks sites, and effective use of the North Dakota
interactive Video Network.
the rigor and depth of the coursework.
the support and enthusiasm of alumni and current students.
accessible and responsive faculty.
an excellent reputation in the state and prominence through their alumni in key state and local
organizations.
the leadership shown by the MPA director and chair of the department.
— Mary Kweit, chair, political science and public administration
 
Fire Hall Theatre holds auditions
The Fire Hall Theatre will produce Steel Magnolias, a drama set in a beauty salon in Louisiana where all the ladies who
are “anybody” come to have their hair done. The cast is made up of six women.
Auditions will be at 7:30 p.m. Monday and Tuesday, Aug. 1 and 2, at the Fire Hall Theatre, 412 Second Ave. N.
Performances will be Sept. 15-18, 22-25 and Sept. 29-Oct. 1.
For more information, please contact the show’s director, Benjamin Klipfel, at 777-0857.
– Benjamin Klipfel, Marketing Services Partnership, for Fire Hall Theatre
 
Art exhibition features 16 emerging artists
An exhibition of the National Juried Print Portfolio for Undergraduate Students, “Private & Public 2005,” will open
Wednesday, Aug. 3, through Sunday, Aug. 14, at the Col. Eugene E. Myers Gallery, Hughes Fine Art Center. Artists from
UND include Jeanne O’Neil and Melissa Omlid. The exhibition will be juried by Nancy Friese, professor of graduate
studies, Rhode Island School of Design.
The exhibition is sponsored by the art department and Sequoia Press.
Chamber music festival set for Aug. 7
The first annual Red River Chamber Music Festival will open Sunday, Aug. 7, at 7 p.m. with a public recital at the North
Dakota Museum of Art featuring violinists Geoffrey Wharton, Concertmaster of the Cologne (Germany) Symphony and
Eric Lawson, Concertmaster of the Greater Grand Forks Symphony. The concert is co-sponsored by the Greater Grand
Forks Symphony and the North Dakota Museum of Art.
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Other events in the Chamber Music Festival include a concert by the Chiara String Quartet Thursday, Aug. 11, at the
Grand Forks Country Club, a concert Saturday at 8 p.m. at the Josephine Campbell Recital Hall in Hughes Fine Arts
Center by the Chiara Quartet, Gerald Gaul, and Naomi Welsh (principal violist and cellist, respectively, with the Greater
Grand Forks Symphony), and a student recital at the North Dakota Museum of Art Sunday, Aug. 14, at 2 p.m. Advance
reservations are required. Some events are free. Please check the web site at www.grandforkssymphony.org.
-- Greater Grand Forks Symphony.
 
Grant and contract training session offered
The grants and contracts office is presenting a one-hour training session Thursday, Aug. 11, from 2 to 3 p.m. at the
School of Medicine and Health Sciences, United Hospital Lecture Hall. Called “Sponsored Projects at the University of
North Dakota,” this training session focuses on general grant information, the grant proposal process, allowable costs on
grant projects, and other facts.
– Corey Graves, grant and contract officer, School of Medicine and Health Sciences
Potato Bowl set for Sept. 15-17
The 40th annual Potato Bowl celebration is set for Sept. 15-17.
The Potato Bowl USA Golf Scramble will be held Thursday, Sept. 15. Registration begins at 9 a.m. with tee times at 10
a.m., Manvel Golf Course. The $50 entry fee includes: green fees, lunch, Potato Bowl gift, golf prizes, refreshments on
the course, and a Potato Bowl football game ticket. To register your four-person team, call 773-3633. The golf scramble
is open to anyone.
The annual French fry feed in University Park, sponsored by Simplot, will be held Thursday, Sept. 15, from 5 p.m. to
dusk. The evening features the world’s largest French fry feed and:
hot dog/soda stands
large inflatable games
United Way children’s activity tent
Live music
Potato picking contest, sponsored by RDO (for children; registration from 5 to 5:45 p.m.; races start with
youngest to oldest)
Fireworks display sponsored by Rydell (at Memorial Stadium; tune into Breeze 104.3 FM for choreographed
fireworks music)
Meet the Sioux athletes. Come meet the 2005 Fighting Sioux fall sports teams and coaches at “Meet the Sioux”
at the French Fry Feed in University Park. The 2005 Fighting Sioux football, soccer, golf and cross country teams
will be on hand to sign autographs and take pictures with fans. Bring the kids and your cameras.
2005 Potato Bowl Game Day includes the 2005 Jaycees Potato Bowl Parade Saturday, Sept. 17, at 9:30 a.m.
Applications for parade entries: http://www.potatobowl.org/parade.htm.
The game features the UND Fighting Sioux vs. Western Washington University Vikings, 1 p.m. at the Alerus Center,
Grand Forks. For ticket information, contact 877-91-SIOUX.
For more information about the Fighting Sioux football team, visit www.fightingsioux.com; for Potato Bowl info, go to
www.potatobowl.org.
— Shelle Michaels (Alumni Association and Foundation), Potato Bowl committee member
Aug. 16 staff info session covers student help topics
The annual staff information session (motto: get the latest information and make sure you’re prepared to help students)
will be Tuesday, Aug. 16, 10 to 11:30 a.m., in Room 1, Gamble Hall. Distribution of materials is 9:30 to 10 a.m. and
speaker presentations will begin at 10 a.m. sharp. Designed to provide updates on beginning-of-the-year programs and
procedures, the staff information session helps us serve our students in the best and most knowledgeable ways
possible.
Short briefings will cover academic advising, adult re-entry program, financial aid, fee payment, housing and dining
services, parking and traffic, bookstore, continuing education, new student orientation, withdrawal and crisis
procedures, registration, help table, student re-entry program, learning center, writing center, U Card and IDs, Greek
life, Memorial Union, student health, and UND Police.
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Everyone is welcome to attend. Come at 9:30 a.m. to be sure you have collected all the handouts and are ready for the
presentations at 10 a.m., please.
– Patsy Nies, special project assistant, enrollment services
 
U2 lists workshops
Below are U2 workshops for Aug. 2-16. Visit our web site for additional workshops. The fall U2 newsletter containing
workshops for September through November will be arriving soon. Reserve your seat by registering with U2 by phone,
777-2128; e-mail, U2@mail.und.nodak.edu; or online, www.conted.und.edu/U2/. Please include workshop title and
date, name, department, position, box number, phone number, e-mail address, and how you first learned of the
workshop. Thank you for registering in advance; it helps us plan for materials and number of seats.
Legal Issues for Supervisors: Aug. 2, 9 to 11 a.m., 305 Twamley Hall. Participants will identify the federal and
state statutes that impact their roles, discuss UND policies and procedures in relation to federal and state law,
and look at situations that may require legal consultation. Presenters: Joy Johnson and Desi Sporbert.
DMP Protocol and Work Force Safety (Workers Compensation): Aug. 3, 11 a.m. to noon, Conference Room,
Auxiliary Services. The designated medical provider guidelines are part of the ND state risk management
program with work force safety (workers compensation). It is important for employees to have a clear
understanding of these policies in the event they suffer a work-related injury. The class is also an excellent
opportunity for supervisors to become more familiar with the policy. The UND safety director and work force
safety coordinator will make the presentation and be available for questions following. Presenters: Claire Moen
and Jason Uhlir.
Defensive Driving: Aug. 4, 6 to 10 p.m., 211 Skalicky Tech Incubator. This workshop is required by state fleet for
all UND employees who drive state vehicles on a regular (monthly) basis, received a traffic violation, or had an
accident while operating a state vehicle. Employees are encouraged to bring a family member. This workshop
may also reduce your North Dakota insurance premiums and could possibly remove points from your driving
record. Presenter: Officer Dan Lund.
Duplicating Procedures: Aug. 9, 2 to 3 p.m., Memorial Room, Memorial Union. Learn more about what is offered
at duplicating services. Learn as well about the process of online job submission and how to create PDFs.
Presenters: Shawn Leake and Sherry Metzger.
Establishing and Maintaining a Fire Safe Environment: Aug. 10, 10 a.m. to noon, 163 Skalicky Tech Incubator.
This course will cover issues related to fire and life safety. Fires are emergencies that can be devastating to
individuals at both the workplace, and at home. In addition to learning about basic fire safety principles,
participants will receive instruction and hands-on experience in the use of portable fire extinguishers. Presenters:
safety office.
Records Disposal Procedures: Aug. 11, 9 to 10:30 a.m., 211 Skalicky Tech Incubator. During this workshop you
will learn more about the process for destroying or transferring records that have passed their retention time
limits. We’ll review the forms used, discuss why it’s necessary to document, and you will take part in a hands-on
run-through of the entire process. It’s fun to clean out, it’s easier to do than you think, and now’s the time to do
it! Presenter: Chris Austin, records manager.
Employee Privacy and the Law: Aug. 16, 9 to11 a.m., 305 Twamley Hall. How far can an employer go in making
decisions on issues related to privacy in the workplace? Presenter: Joy Johnson and Desi Sporbert.
— Julie Sturges, U2 program assistant.
 
Space studies holds weekly star parties
This year’s theme, “Have dinner with the stars!” will provide Grand Forks area residents with weekly opportunities to
enjoy the night sky, learn about astronomy and the universe in which we live, observe through a variety of telescopes,
and learn about efforts to build North Dakota’s first professional astronomical observatory. Participants will be able to
purchase meals, drinks, and snacks at the observatory during every star party. Proceeds from these sales will go toward
the observatory project.
The purposes of the star parties include educating the Grand Forks’ community about the science and beauty of
astronomy, fostering greater understanding of the relevance of astronomy to human society, and promoting space
studies’ efforts to build a large astronomical observatory. 
Special star parties can also be arranged for community, civic, and business groups. 
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Star parties begin at dusk at the observatory. Drive west on Highway 2 about 10 miles. Just past mile marker 346, turn
left onto a gravel road. After passing several homes and crossing railroad tracks, turn right at a T-intersection. Drive
one-half mile and take the first left. The observatory is another one-half mile along this road on the left side.
For more information, contact me.
— Paul Hardersen, space studies, at 777-4896, Hardersen@volcano.space.edu
 
Volcano World named top public web site
Volcano World, located in the space studies department, has been named Best Public Website by the Geosciences
Information Society. Volcano World has been one of the primary volcano news and information web sites since 1995 and
provides a variety of information on related topics including lesson plans, interviews, and detailed descriptions of most
volcanoes in the world. The site is updated weekly with the current volcano activity reports and other relevant volcano
news. Last month it averaged 31,700 unique users every day and over 30 million combined “hits.” It is located at
http://volcano.und.edu.
Shan de Silva, chair of space studies since 2001, and Robert Peckyno, website editor, will attend the Geological Society
of America’s annual meeting in Salt Lake City in October to accept the award.
– Space studies
New academic catalogs available
The 2005-2007 academic catalogs are available in the registrar’s office, 201 Twamley Hall, for pick up. If your
department needs a large quantity (40 or more), please call and delivery will be arranged.
– Nancy Krogh, registrar
New ID cards will soon be distributed
In order to make the distribution process as easy as possible, U Cards have been "predistributed" to select departments
which are heavy users of the card. General card distribution for all other faculty staff and students will begin Aug. 8.
Please come to 16/18 Swanson Concourse, between the hours of 9 a.m. and 3 p.m., Monday through Friday. You must
bring a government issued, photo ID (driver’s license or passport) to receive your new U card.
Please remember that all faculty and staff members were required to update their University photos as of May 2004. If
you have not updated your photo, you will not be able to receive your new ID card. To take your new photo, stop by the
U Card office at Swanson Hall Concourse Room 10, from 8 a.m. to 4:30 p.m. You do not need to wait until Aug. 8 to
take your new photo.
Please stay tuned for more developments or refer to www.ucard.und.edu for updates.
– Teresa Blilie, U card
Memorial Union Ballroom undergoing renovations
The Memorial Union Ballroom will undergo renovations starting Aug. 4 for about six weeks. The focus will be a new
ceiling and lighting system. Reservations for the Ballroom will not be taken during this time. For more information
pertaining to this please call me at 777-2953.
– Marsha Nelson, assistant director facility operations, Memorial Union
Postal services offers on-campus pick-up, delivery
For on-campus pick-up and delivery, please call campus postal services at 777-4949 if there are 10 or fewer packages
and the packages weigh less than 70 pounds each. If the packages are over 70 pounds each or are more than 10 in
number, please call facilities at 777-2591. Thank you.
University of North Dakota | University Letter: DATE
https://apps.und.edu/uletterarchive/uletterOld/07292005.html[7/26/2019 3:23:56 PM]
– Darin Lee, supervisor, campus postal services
CFL lists intersession hours
Chester Fritz Library hours for summer intersession Saturday, Aug. 6, through Friday, Aug. 19, are: Monday through
Friday, 8 a.m. to 4:30 p.m.; Saturday and Sunday, closed; Saturday, Aug. 20, 1 to 4:30 p.m.; Sunday, Aug. 21, 1 to
4:30 p.m.
– Karen Cloud, Chester Fritz Library
Suggestions sought for incentive award program
As a North Dakota State employee, you can receive an award up to $2,000 for making suggestions that cut costs of
state government. This program was approved by the 1993 North Dakota Legislature, NDCC 54-06-24.
Submit your idea on the employee suggestion form (SFN 19291) available at www.state.nd.us/eforms. The committee
will review your suggestion. If approved, it will be forwarded to your agency administrator, who will make the final
decision.
If your idea is approved, you will receive 20 percent of the first year's savings realized, up to a maximum of $2,000. 
The cash award will be received 12 months after your idea has been implemented. 
Submit recommendations to: Jim Poolman, chair, suggestion incentive committee, Office of Insurance Commissioner,
600 East Blvd. Ave., fifth floor, Bismarck, ND 58505, (701) 328-4638, jpoolman@state.nd.us.
Museum exhibition extended through Aug. 8
The current exhibition at the North Dakota Museum of Art has been extended through Monday, Aug. 8. “Emptying Out of
the Plains: Part II” is composed of sculpture, photography, documentary film making, digital imagery, and poetry by six
artists.
Aganetha Dyck, a Manitoba artist who grew up on the prairie with her Mennonite farm family, is creating a work
in collaboration with a working hive of 50,000 bees.
Richard Dyck is exhibiting digital images made by placing his scanner inside the beehive to record the bees at
work.
Jon Solinger of Moorhead has been commissioned to create a photographic series about shelterbelts.
Kathryn Lipke-Vigessa, originally from Cooperstown, N.D., but now of Vermont and Montreal, has a companion
work, a half-hour documentary video about shelterbelts.
Greg Blair, a recent MFA graduate of UND art department, is creating a memorial to trees that once thrived in
North Dakota during the glacial Lake Agassiz era.
Madelyn Camrud, a poet from Grand Forks, composed new poems to accompany the visual artists’ work.
The Museum is open from 9 a.m. to 5 p.m. weekdays and on weekends from 11 a.m. to 5 p.m. There is no admission
charge but the suggested donation is $5 for adults and change from children. Call 777-4195 for more information or to
book group tours. While located on Centennial Drive on the UND campus, the North Dakota Museum is a private not-for-
profit institution managed by its own board of trustees and not an entity of the University.
– North Dakota Museum of Art
Beware of phishing scams
University Federal Credit Union has become aware of certain fraudulent e-mail messages to credit union members
purporting to be from the National Credit Union Administration (NCUA). Some e-mail messages directed recipients to
click on a link to verify their credit union account number, PIN, and other personal information. The NCUA does not ask
credit union members for such personal information and neither would University Federal Credit Union. Do not respond
to such requests and never disclose your PIN to anyone at any time. If you are asked for this type of personal
information you can be sure a scam is involved.
— Marney Kresel, manager, University Federal Credit Union
Med school hiring people to pose as patients
The medical education office is seeking people to hire as patients for our medical students. We are looking for people
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who would like to help students learn and practice history taking and physical exam skills.
We need a diverse group of healthy men and women — ages 25 to 80 — with the following:
a flexible schedule
transportation to and from the University
limited number of health problems
We would need you only for one of the following afternoons from 12:45 p.m. until 5:30 p.m. (Sorry, you can’t come
more than once.) The afternoons are Tuesday, Aug. 9, Wednesday, Aug. 17, Tuesday, Aug. 23, and Tuesday, Aug. 30.
During this time, you will be interviewed and examined by three different student physicians. The experience is much
the same as a visit to your own doctor’s office, and you will be asked to share your personal medical history and allow
the student to do a physical exam. This does not require shots, blood tests or other invasive procedures.) Students are
observed by physicians and all information is confidential. If there is medical or personal information you do not wish to
share, you don’t have to. You will be paid $10 an hour for your participation.
If you are interested, please contact Dawn at 777-4028 in the Office of Medical Education as soon as possible. Please
feel free to pass this information along to others you know who may be interested.
– Dawn Drake, medical education office
Bookstore is hiring for fall rush
The UND Bookstore is now hiring seasonal booksellers to help with fall book rush. Some of the responsibilities include
cashiering, checking in products, and delivering superior customer service. Please stop at 775 Hamline Street for an
application.
– Michelle Abernathey, UND Barnes & Noble Bookstore
Volunteer opportunities available
Many volunteer opportunities are available for students, faculty and staff. As school approaches the Salvation Army is
collecting school supplies for low income families. Volunteer Bridge is a drop-off location for these items. To date we
have collected one backpack, 16 notebooks, one package loose paper, two folders, one ruler, two compasses, three
scissors, five packages crayons, eight packages of markers, two packages of colored pencils, five bottles of glue and 16
pens. Please leave donated items at the Volunteer Bridge office in the Memorial Union. Items will be taken to the
Salvation Army on Aug. 12. 
The Adult Re-Entry Center is collecting gently used winter wear for children and youth for distribution to non-traditional
student families in need of these items. Please leave laundered items at either the Adult Re-Entry or Volunteer Bridge
office. 
The Valley Thrift Shoppe, Dakota Boys Ranch thrift store, St. Vincent De Paul’s thrift, the Home Place and the Salvation
Army thrift store need people to help sort donated items. 
Contact information is available on the Volunteer Bridge web site or by calling Linda at 777-4076. CVIC is accepting
applications for crisis line volunteers. Applications are available in the Volunteer Bridge office or by calling Amity at 746-
0405. As the school year begins, more opportunities will become available. 
Check the Volunteer Bridge web site for up-to-date opportunities online at
http://www.union.und.edu/involvement/volunteer/ or call me.
— Linda Rains, 777-4076, Center for Student Involvement and Leadership, Memorial Union
Donations sought for children’s coat exchange
The Adult Re-Entry Center, in partnership with the nontraditional student group ALIFE, are sponsoring a winter coat
exchange for UND students with young families. We invite University faculty and staff to donate gently used
coats/winter wear that their children have outgrown.
Items can be dropped off at the Adult Re-Entry Center, Room 327 on the third floor of the Memorial Union, or at the
Volunteer Bridge office in the Center for Student Involvement and Leadership, first floor, Memorial Union.
For more information, contact the Adult Re-Entry Center at 777-3228 or Volunteer Bridge at 777-3228.
– Dean Drenslake, adult re-entry program coordinator
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